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For Immediate Release
11J Adds Three New Options to 11J Managed VPN Pro Service

--Improving capabilities for mobile broadband access,

from remote access VPNs to closed-network mobile WANSs--

TOKYO--18 November, 2009--Internet Initiative Japan Inc. (11J, NASDAQ: I1JI, TSE1: 3774), one of Japan's
leading Internet access and comprehensive network solutions providers, today announced the release of remote
access and two other new features for the 11J Managed VPN Pro Service.

11J Managed VPN Pro Service is a fully managed Internet VPN service that provides everything the customer
needs, from rental of the service adapter (VPN device) to operation and maintenance of the service. Because
this service provides all the features demanded by today’s enterprises and a variety of configurations all in one
package, customers configure the service to give them the best cost-performance balance for their own
operations.

Originally, users of the 11J Managed VPN Pro Service required another device--in addition to the service
adapter connecting VPN nodes--to build a new connection environment, such as remote access. The new
features make it possible to create a remote access VPN, closed-network mobile WAN, or other connection
types using the VPN service adapter, enabling the quick creation of low-cost corporate access environments
using mobile broadband. ™V

Feature highlights include

Remote access VPN option

The remote access VPN option establishes a remote access VPN between the main service adapter and
remote-access computers at home or other remote locations using PPTP™®. The VPN configuration on the
remote computer uses Microsoft Windows standard settings, obviating the need to install special software
and creating a simple, low-cost environment that can connect to the corporate network from anywhere
there is an Internet connection.

Direct access option

The direct access option creates a closed-network remote access VPN between a remote computer and the
main service adapter using 11J Mobile. Because this option uses 11J's originally developed closed-network
access solution 11J Direct Access, customers can create a new closed-network connection using the
existing Internet environment. The remote computer is assigned a private address only, without a global IP
address, keeping it completely insulated from the Internet and from web-based threats, thus creating a safe,
low-cost remote access environment.

Direct access WAN option
The direct access WAN option creates a closed-network connection between the main service adapter and
a remote service adapter using 11J Mabile to establish the connection. Using 11J’s originally developed 11J
Direct Access closed-network remote access solution and 11J’s SEIL router with mobile data
communications capabilities as the service adapter at the remote location, a closed-network mobile WAN
can be created between network locations. Only a private IP address is assigned to the remote service



adapter, completely insulating it from potential attacks via the Internet and creating a low-cost
closed-network WAN environment.

11J will continue to develop new options and expand service features to actively support network construction
for the customer.

(*1) A separate authentication service is required in order to use this option.
(*2) PPTP Tunneling Protocol:
A protocol advocated by the Microsoft Corporation for building VVPNs. This protocol comes standard with the Windows OS.

About 11J

Founded in 1992, Internet Initiative Japan Inc. (11, NASDAQ: 111, Tokyo Stock Exchange TSE1: 3774) is one
of Japan’s leading Internet-access and comprehensive network solutions providers. 11J and its group of
companies provide total network solutions that mainly cater to high-end corporate customers. The company’s
services include high-quality systems integration and security services, Internet access, hosting/housing, and
content design. Moreover, the company has built one of the largest Internet backbone networks in Japan, and
between Japan and the United States. 11J was listed on NASDAQ in 1999 and on the First Section of the Tokyo
Stock Exchange in 2006. For more information about 11J, visit the 11J Web site at http://www.iij.ad.jp/en/.

The statements within this release contain forward-looking statements about our future plans that involve risk and
uncertainty. These statements may differ materially from actual future events or results. Readers are referred to the
documents furnished by Internet Initiative Japan Inc. with the SEC, specifically the most recent reports on Forms
20-F and 6-K, which identify important risk factors that could cause actual results to differ from those contained in
the forward-looking statements.
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